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WHY GLASSWARE BREAKS

Glassware i s  one o f  the most  impor tan t  too ls  used in  the 
hosp i ta l i t y  indust ry.  I t  i s  a lso one of  the hardest  mater ia ls  
around,  yet  under  certa in  condit ions i t  can a lso be f ragi le.  The 
number  one reason for  g lass breakage is  improper  hand l ing.  
Th i s  gu ide p resen ts  you and your  s ta f f  w i th  i ns igh ts  i n to  
how to min imize breakage through proper  hand l ing o f  your  
g lassware.  By app ly ing these t ips  you can save 20-30% on 
g lassware costs .

THERMAL SHOCK

Glass ho lds temperature,  and a rap id change in  temperature  
can cause enough s t ress to  resu l t  i n  b reakage .  The ma in 
momen ts when t he rma l  shock l oss can occu r  a re  i n  t he 
d ishwash ing cyc le  and when p repar ing d r inks .  To m in im ize 
loss a lways a l low g lasses to  reach room temperature  be fore  
and a f t e r  t hey a re  washed and p re hea t  g l asses tha t  w i l l  
ho ld  warm beverages .

 MECHANICAL SHOCK

Mechanical  shock in  g lassware is  the d i rect  resul t  of  contact  
wi th  another  ob ject ,  such as a  spoon,  a  beer  tap,  another  
g lass,  or  a  p iece of  china.  This  k ind of  contact  can cause a  
minute abrasion,  invisible  to  the eye,  but  a  source of  weakness 
in  the g lass ,  mak ing i t  more suscept ib le  to  breakage f rom 
impact  or  thermal  shock.

HANDLING GUIDE



Glasses should not touch 
each other on trays.

Only stack glasses wich 
are designed for  th is.

Store g lasses in correct  
compartmental ized racks 
or boxes.

A l l ow g lasses t ime to 
coo l  be fo re hand l i ng 
them.

G lasses in ove rhead 
racks should not touch.

Ho ld s temware by 
the stem (not foot )  
when pol ish ing.

Use the co r rec t  rack 
for  the g lasses you are 
wash ing.

N e v e r  p u t  c u t l e r y  o r  
o t h e r  o b j e c t s  i n s i d e  
g l a s s e s .

R e m o v e  d a m a g e d  o r  
abraded  g lassware  f rom 
serv ice  (damaged  g lass  
m a y  b r e a k  i n  t h e  
d i shwashe r ) .

Sor t  i tems in bus b ins 
a n d t r a y s ( d o n o t 
over load them).

Check the temperature 
of  the water regular ly.

Check the temperature 
of  the dishwasher r insing 
and dry ing cycles.

Remove i ce f rom 
g lasses as qu ick ly 
as possible (to avoid 
thermal  shock) .

Wash before �rst  use.

Remove g lasses that  
a re no longer i n use 
f rom the table.

Bot t l es shou ld no t 
touch g lasses when 
pour ing.

Never carry g lasses 
in bouquets.
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Never let  a g lass touch
the tap or d ispenser.

Re-stock g lassware to be
prepared for  rush per iods.

Pre-heat glasses that  wil l  
hold warm beverages.

Use p last ic scoops 
to pour ice.


